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ROLE PROFILE 

 
Job Title:   Floating Support Officer 

Based:   Central Reading 

Hours:               Full time; 37 hours per week 
 
Contract:   Permanent to 31st August 2018 
 
Reporting to:              Floating Support Team Leader 

Remuneration:  £20k to £22k depending on experience, plus benefits 

Direct Reports:  Volunteers/Mentors 

Job Purpose:   

To provide motivational support to Floating Support clients in the community 

Key Responsibilities: 

Client Support 

-Carry out assessments in the community according to priority need, and commence a support 
plan with all immediate interventions put in place, based on the needs of the client 
 
-Case manage in the community, co-produce SMART, holistic support plans and risk assessments 
with the aim to reduce dependence on services, with a high standard of recording 
 
-Assertively motivate customers to achieve their goals within the short term, and that customer 
expectations are effectively managed to remain independent 
 
-Ensure all support is person centred, and treats customers as individuals, promotes customer 
dignity, independence and wider social needs and their views and needs are the primary focus 
 
-Ensure all customers are effectively signposted to opportunities to reduce social isolation, and are 
attending group activity and/or Education, Training, and Employment opportunities 
 
-Ensure all support works in a collaborative way with other services and providers, and clients 
engage and have access to all specialist providers 
 
-Ensure customers are focused on sustaining their accommodation, sourcing accommodation 
and/or supported with the skills for resettlement 
 
-Create an effective support closure process, according to the needs of the customer, and that they 
have the information and advice to sustain their independence 
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-Cover the duty rota, including handling phone calls and drop in support sessions 
 
-Work with Floating Support Assistants, Volunteers and Mentors to help clients achieve their 
outcomes 
 

Finance and Administration 

-Keep accurate and timely records on case management system which are of an exceptional 
quality according to the contract requirement and targets 
 
-Ensure all records and files are maintained and held securely and that the confidentiality of 
information is upheld 
 
-Complete all financial transactions according to Launchpad’s procedures 
 
General 

-Assist in the promotion of awareness of homelessness and the needs of homeless people in the 
wider community  
 
-Keep up to date with relevant changes in legislation in housing and welfare benefits, and the 
impact on homelessness especially in relation to Floating Support Services 
 
-Put in to practice the client participation and consultation strategy  
 
-Attend and participate in team meetings, group briefings, 1-1’s, annual reviews, internal and 
external meetings, qualifications and training courses where appropriate 
 
-Represent Launchpad at external meetings in a positive, professional manner 
 
-Observe and work within Launchpad’s Values of Respect, Empower, Integrity and Influence 
 
-Operate within the framework of policies and procedures within Launchpad 
 
-Contribute towards the development of Launchpad in terms of services and policies 
 
-Work flexible hours according to the need of the contract and customers 
 
-Any other duties as are commensurate with the role 
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Person Profile 

Knowledge, Skills and Behaviours 

-Professional, approachable, confident and empathetic manner whilst maintaining appropriate 
boundaries 
-Ability to engage customers and work with challenging behaviour 

-Ability to record and report work to a high standard, concisely and effectively, using IT systems 

-Ability to manage multiple and conflicting priorities 

-Accurately assess and review client support needs and risks 

-Ability to recognise risk and implement safeguarding procedures and reporting where necessary 

-Work in a way which promotes client independence and demonstrates equality of service to all 

-Work on own initiative using safe working practices 

-Strong communication and inter-personal skills and an ability to remain calm under pressure 

-Willing and able to work as part of a team and be supportive to your colleagues 

-Knowledge of safeguarding children and vulnerable adults 
 
-Good understanding of welfare benefits and Welfare Reform 

-Excellent understanding of housing and homelessness legislation, housing law and complex 

support needs including substance misuse and offender management 

-Previous use of PSOCC software package (Desirable) 

 

Experience 

-Minimum of 2 years of supporting vulnerable clients; also possibly those with complex needs 
 
-Previous experience of working with high support, single homeless clients with multiple support 
needs and families 
 
-Good professional relationships and contacts within Reading (Desirable) 
 

-An understanding of Reading Borough Council’s Homeless Pathway (Desirable) 
 

Education, Qualifications and Training 

-5 GCSEs including English and Maths at grade C or above 

-Housing or social care related qualification  

 

 

 


